Effective Date of Notice: 03/18/2025
NOTICE OF PRIVACY PRACTICES

Eyes on ] Optometry
5207 J St Ste 200
Sacramento, CA 95819
P.916-447-3000 F.916-447-3043
eyesonj@yahoo.com
www.eyesonj.com

YOUR RIGHTS

As a patient at Eyes on J Optometry, you have the right to:

Get a copy of your medical records - You can ask to see or receive a copy of your vision
and health records. We will provide them in a timely manner and may charge a reasonable
fee.

Request corrections - If you believe your records are incorrect, you may request changes.
Request confidential communication - You can ask us to contact you in a specific way
(e.g., at a specific phone number or email).

Ask us to limit the information we share - You may request restrictions on how we use or
share your information. While we are not always required to agree, we will do our best to
honor reasonable requests.

Get a list of those with whom we’ve shared your information — Upon request, we will
provide a record of certain disclosures of your health information.

Receive a copy of this notice - You can ask for a paper or electronic copy of this notice at
any time.

File a complaint if you feel your rights are violated - You can file a complaint with us or
the U.S. Department of Health & Human Services (HHS). We will not retaliate against you for

filing a complaint.

YOUR CHOICES

In certain situations, you have the right to tell us how to share your information. This includes:

Sharing your vision and eye health information with family or caregivers involved in your care
Using your information for marketing or fundraising purposes (we will never sell your
information)

Including you in appointment reminder calls, texts, or emails



OUR USES AND DISCLOSURES

We typically use or share your health information to:

Treat you — We can share your information with other healthcare providers if needed for
your eye care, such as referring you to an ophthalmologist or coordinating prescription
eyewear.

Run our practice - We use health information to improve our services, train staff, and
ensure high-quality care.

Bill for services — We may share your information with insurance companies or vision plans
to process payment for services like eye exams, glasses, and contact lenses.

Comply with the law — We must share information if required by law, such as reporting
public health concerns, workplace injuries, or responding to law enforcement requests.
Assist with health and safety - In limited cases, we may share your information to prevent
disease, report adverse reactions to medications, or hetp with recalls of eyewear or contact
lenses.

Respond to lawsuits and legal actions —- We may share your records in response to a court
order or subpoena, when legally required.

OUR RESPONSIBILITIES

We are required by law to maintain the privacy of your protected health information (PHI).
We will notify you if there is a breach that may have compromised the privacy or security of
your information.

We will not use or share your information for anything not described in this notice without
your written permission. '

Appointment Reminders

We may call, text, or write to remind you of scheduled appointments, or that it is time to schedule a
routine appointment. We may also call or write to notify you of other treatments or services
available at our office that might help you.

QUESTIONS OR COMPLAINTS?

If you have questions about this notice or feel your privacy rights have been violated, you can
contact:

? Eyes on J Optometry Office Manager
&> Phone: 916-447-3000
Email: eyesonj@yahoo.com

? U.S. Department of Health & Human Services (HHS)
R Call 1-800-368-1019
@ visit www.hbs.goviocr



